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The Role of Financial Sustainability in Enhancing the Efficiency and

Effectiveness of Non-Profit Organizations

Abstract:

This research aimed to identify the role of financial sustainability in enhancing the efficiency
and effectiveness of non-profit organizations, and to investigate the differences in the
responses of employees in for—profit organizations regarding the role of financial sustainability
in enhancing the effectiveness and efficiency of non-profit organizations, based on the
variables of job title and years of experience. To achieve the research objectives, the
descriptive approach was used through the design of a questionnaire consisting of (23)
statements distributed across four axes: (financial sustainability, organizational efficiency,
organizational effectiveness, and transparency and financial planning). The questionnaire was
distributed to a sample of (200) male and female employees in non—profit organizations in the
city of (City Name). The results showed that the role of financial sustainability in enhancing
the effectiveness and efficiency of non-profit organizations was moderate. The area of
financial sustainability ranked first, with a mean score of (3.64) and a relative importance of
(72.8%). The areas of organizational effectiveness and transparency and financial planning
ranked second and third, respectively, with similar mean scores of (3.32) and (3.3), and a
relative importance of (72.8%). (66.4%) and (66%), while the area of organizational efficiency
came in fourth and last place with an arithmetic mean of (3) and a relative importance of
(60%). The areas came within the average degree. The results also showed that there were
no differences between the responses of employees in non—profit organizations regarding the
role of financial sustainability in enhancing the effectiveness and efficiency of non-profit

organizations, which is attributed to the variable of job title and years of experience.

Keywords: Financial sustainability — Non-profit organizations.
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