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Nursing Communication

        Communication is the process of exchanging information, thought, ideas, opinions, facts and feelings from one individual to another. Communication is a two way process by which a message is passed from the sender to the receiver with the objective that message sent is received and understood as intended.
Communication have various meanings depending on the context in which it is used

*Is the interchange of information between two or more people.

* Exchange of ideas or thoughts.
What the differences between thought and ideas?

*Talking &listening.

* Writing &reading.

* Is the transfer of information & feelings between two or more people.

Effectiveness communication nurses depend on:

1- ability to collect assessment data.

2- Evaluate outcome of interventions.
Principles of communication

Principles of communication can be summarized as follows:

· Communication is a process;

· Communication is not linear, but circular;

· Communication is complex;

· Communication is irreversible; and

· Communication involves the total personality 

Components of the Communication process

     The five major Components of the Communication process are:- 

1-  The Sender (encoder)

          The Communication process begins when a person, known as the sender,  person who has a thought, idea, or emotion to convey to another Person is called the sender. Messages stem from a person’s need to relate to others, to create meanings, and to understand various situations.
2- The message

          Is a stimulus produced by a sender and responded to by a receiver. Messages may be verbal, nonverbal, written materials, and artistic.

3- Sensory Channel 

The used channel is the medium through which a message is transmitted.    should be appropriate for the massage &help the message more clearly. Three major communication channels: visual, auditory and kinesthetic. e.g   
a. Talking face to face a person more effective in some instances than telephoning or writing a message.

b. T.V, Radio.
4- The Receiver (decoder)
        The receiver is the person who intercepts the sender’s message. Receiving is influenced by complex( physiological, psychological, and cognitive processes). The physiological component involves the process of hearing.

5- Feedback (Response)
Feedback is the information the sender receivers about the receivers reaction to the message.  
Modes of communication:-
1-Verbal communication

       The spoken and or written words are the most frequent modes for conveying information, one's ideas, thoughts and feelings to others. Examples of spoken words are; face-to-face meeting, recording messages on tapes, telephoning, radio, and television.
Words depend on:

· culture

· Age
· Education 
When choosing word the nurse need: 
1- Simplicity.

2- Clarity & brevity.

3- Timing & relevance.

4- Adaptability.

5- Credibility.مصداقية
6- Humor.مزاح
………………………………………………………………………
2-Non verbal communication (body language)
        It includes gestures and body movement, facial expressions, eye contact, use of touch, and Physical appearance including adornment زينة. Nonverbal communication tells other more about what a person is feeling than what is actually said, because nonverbal behavior is controlled less consciously ,وعي than verbal behavior.
A - Physical appearance including adornment
         Personal appearance, body shapes, size, hair styles. Clothing and adornment are sometimes rich sources of information about a person. Clothing may convey social and financial status, culture, religion and self-concept.

B - Gestures and body movement

         Are often referred to as “talking with hands.” Gestures may be used to help clarify a verbal message, to emphasize an idea, to hold another attention, or to relieve stress. Finger tapping, fidgeting, or ring twisting generally indicates tension, nervousness, or impatience. Shaking a fist indicates anger, whereas pointing may be used to clarify directions.

C - Facial expressions

        The face is the most expressive part of the body. Feeling of joy, sadness, fear, surprise, anger and disgust can be conveyed by facial expressions. Many facial expressions convey a universal meaning, e.g., the smile conveys happiness.

D - Posture and gait


        The ways people walk and carry them are often reliable indicators of self-concept: mood and health. e.g., erect posture and a n active purposeful walk suggest a feeling of well-being, while tens posture suggests anxiety or anger.

E - Eye Contact

          The eyes may provide the most revealing and accurate of all communication signals, because they are a focal point on the body. Mutual eye contact acknowledges recognition of the other person and a willingness to maintain communication. e.g., patient who feels weak or defenseless often avoids eye contact.
Communicating with patients

There are several points to be kept in mind when communicating with patients:
The first point is that you are there to provide care and support to the patient.

· Be open, respectful and gracious in all your interactions with the patient and keep his/her cultural preferences in mind.

· Answer nurses’ bells promptly.

· Make sure you have the patients’ attention when communicating.

· Use words that are non-threatening – explain what you would like to do and do not give orders to the patient.

· Use simple, understandable phrases, not medical terms as most patients do not understand these terms.

· Speak clearly and courteously.

· Use a pleasant and normal tone of voice to the hard of hearing.

· Always stand so that the patient can see the nurse’s face when communicating, as lip reading is part of all normal hearing.

· Use body language that is appropriate.

· Explain facts and procedures before donning a mask that covers the wearer’s mouth and lower face.

· Be alert to the patient’s needs. Allow time for answers to your requests and to answer patient’s questions 
· Barriers to effective communication  
· Culture context. 

· Space and distance .
· Perception.
· Time.
· Interpersonal level.
· Group communication level.
· Fear of person, environment, subject.

· Lack of interest.
· Impairment of speech, hearing, vision.

· Environmental distractions.

[image: image1.png]



PAGE  
1

