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A Listening -
The flight

1 %462 Adam is on holiday
in South Africa, In
Johannesburg, he decides
to change his travel plans
so he speaks to Helen, a
travel agent. Listen to their
conversation. What does
Adam ask to change? Tick v
a, b, cord.
a the airine [
b the travel date []
¢ the destination [_]
d the type of ticket [}

2 # %2 Listen again and
complete Helen'’s notes.

Did you know ...?7

When we say a flight number we say each
individual number separately. We don't
say the number as a total. So for SAA 235
we say: SAA two. three five,

not SAA two hundred and

thirty five /

42 {8 Social and Travel

Destination: * Town
Familyname: | Firstname: | Adam
PREVIOUS TICKET

Departure date: | ©
Flight number. d

time: | €

normal economy
NEW TICKET
date |®
number SAA 327
Departure time h
|_normal economy ]

Extra to pay: | —




When are you flying?

Speaking strategy
Asking polite questions | €83 Listen to these two questions and underline the
word stress.
Adam asks Helen these two questions: 1 Would it be possible to fly three days later?
[ Would it be possible to fly three days later? 2 Is it possible to go in the moming?
o . ‘ #.883) Listen again and repeat the two questions using
| ts it possible to go in the morming? the comect stress

He could also ask: o
Can | fly three days later?
Could | go in the morning?

1 Put the questions below in order. 1 is the most
polite and 3 is the most direct.
Would it be / Is it possible to fly tomorrow?

Did you know ...?

Can | fly tomorrow? ___. . London Heathrow is the world’s busiest
Could | fly tomorrow? ____ . airport in terms of number of passengers
(over 61 million in 2006)
Speak up!
2 Ask a travel agent questions about your flight using the words below.
Examples:
would / possible / fly three days later?  You say: Would & be possible to fly three days later?
is / possible / fly three days later? You say: s ik possible to fly three days later?
could / fly three days later? You say: Could | fly three days later?
can / fly three days later? You say: Can | fiy three days later?
a is/ possible / travel a week later? e can / buy travel insurance?
b would / possible / get a refund? f would / possible / organize transport to the hotel?
¢ could / change my hotel booking too? g could / take an earhier flight?
d is / possible / leave the following day? h can / get a special meal on the flight?

1 % %4 Listen to Adam talking to Tom, a Tourist
Information Officer in Cape Town. Look at the
photos and match them to the statements below.

3 Adamwenttothis place today. ................ccccooeerircrceeciaresnns
b Adam cancels a tnp to this place
¢ Adam decides to go to this place

2 ¢ %4 Listen again and correct the mistakes below.

Adam went to Table Mountain yesterday. today

Adam cycled up Table Mountain

Adam hurt his back.

Adam paid a deposit of 50 rand.

The company needs 12 hours notice to cancel a booking
Adam will travel to Robben Island by helicopter.
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