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Introduction:
1. The Importance of Electronic Commerce:

* Dagital transformation has changed the way products and services are
bought and sold.

* Electronic commerce saves time and effort and allows access to global
markets.

* There 1s a growing reliance on digital transactions and online banking
services.



2. The Importance of Digital Banking Services:

* They enable customers to reach their financial accounts easily and
quickly.

* They reduce dependence on traditional bank branches.

* They enhance financial security and speed up financial operations.



Main Content:
1. Concept of Electronic Commerce (E-Commerce)

* Electronic commerce is the process of buying and selling products
and services through the Internet using digital payment methods.

* Types of Electronic Commerce:
B2B: Between businesses.
B2C: Between a business and consumers.

C2C: Between consumers directly.

O O O O

C2B: Between consumers and a business.



. Advantages of Electronic Commerce:
> Global reach.

> Saving time and effort.

» Various and secure payment options.



2. Digital Banking Services

* Definition: All banking services that customers can access
through digital devices instead of visiting a bank branch.

* Objectives: Facilitating banking operations, reducing costs, and
improving the customer experience.



Types of Digital Banking Services:
1. Internet Banking:
* Accessing bank accounts through the official websites of banks.

* Available services include: balance inquiry, money transfers, bill
payments, and requesting account statements.

2. Mobile BanKking:

* Using banking applications on smartphones to perform
transactions.

Features: instant transfers, bill payments, and purchasing digital
services.



3. SMS BanKking:

* Sending and receiving financial information through short text
messages (SMS).

Example: balance alerts, recent transactions, and bill payments.

4. Automated Teller Machine (ATM) Services:

* Machines that provide the ability to withdraw, deposit, inquire,
and print account statements.

e Available 24 /7 and reduce the need to visit a bank branch.



5. Debit Cards:

* A card directly linked to a bank account.

* Can be used for ATM withdrawals or payments in stores and
online.

6. E-Notification:

* Messages or alerts sent to email or mobile phone when any
activity occurs in the account.

* Helps monitor financial transactions and quickly detect any
suspicious activity.



Advantages of Digital Banking Services:
* Fast and easy management of transactions.
* Reduces crowding in bank branches.

* Enhances financial security through passwords and two-factor
authentication.

* Access to accounts anytime and from anywhere.



Challenges and Risks:

* Cyberattacks and financial fraud.

* Data loss or exposure to hacking.

* Full dependence on the Internet and smart devices.



Conclusion:

. Electronic commerce and digital banking are the future of financial
and commercial transactions.

. Using these services enhances speed, convenience, and security.

. It is essential to raise user awareness about best digital security
practices to avoid risks and fraud.



