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Digital Communication, Email Systems, Cloud Computing, and
Artificial Intelligence
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Communications and Emails — Qgﬁﬁ}’l L llg LY

Digital communication refers to the exchange of information through
electronic devices and networks. Email is one of the most important
digital communication tools, widely used for formal and informal
communication.
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Basics of Electronic Mail (Email) - égngJ})l ol el

Electronic mail (Email) is a system that allows users to send and
receive text messages, documents, images, and other files through
the internet. It plays a vital role in academic correspondence, official
communication, and information exchange.
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Creating and Managing an Email Account — W)l Glws 8ylalg £Lid)
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An email account is created through an email service provider such
as Gmail, Outlook, or Yahoo. Proper email management includes
choosing a professional username, creating a strong password, and
organizing emails using folders and labels.
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Sending, Receiving, and Managing Emails — J5lw) 8)lolg pMiwely Jluy|
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Sending an email requires entering the recipient’s address, writing a
clear subject line, and composing a structured message. Managing
emails involves replying, forwarding, archiving, and deleting
messages when necessary.

T219 B30 Olgie HUSy pliuall Olgie JIs-a] 39 ASIVN ol Jlay] sy
a9 duergill B3lelg ,)1 (39 ASIYI Al 8y1] Josd Loy clatain dlesy d2lunog
sl woe Laddlg




Asst.lec.shams abbass hasson
Lec 5

Professional Use of Emails — 39 ASIY! dul (sgell pluseiwl

Professional email usage includes formal language, correct grammar,
clear formatting, and proper attachments. Emails are commonly
used for official announcements, academic submissions, and
institutional communication.
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Document Collaboration — &ildidudl Je Ol

Modern email systems integrate with cloud platforms, enabling users
to share documents, collaborate in real time, track changes, and
control access permissions.
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Introduction to Cloud Computing and Services — dwmwg=dl § dodio
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Definition and Concept of Cloud Computing — dwwgadl Cisyaly pggie
duleud!

Cloud computing is the delivery of computing services such as
storage, software, and processing power over the internet. It
eliminates the need for local installations and provides flexibility and
scalability.
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Importance of Cloud Computing — &xlxuwd! daw gl duon]

Cloud computing reduces costs, improves accessibility, supports
collaboration, and ensures data backup and security.
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Introduction to Artificial Intelligence
Sty s8I § dodio

Artificial Intelligence (Al) is a branch of computer science that
focuses on developing systems and machines capable of performing
tasks that normally require human intelligence. These tasks include
learning from data, understanding natural language, recognizing
patterns, solving problems, and making decisions. Al systems rely on
algorithms, data, and computational power to simulate intelligent
behavior.

Artificial Intelligence aims to enhance human capabilities rather than
replace them. By automating routine tasks and providing intelligent
analysis, Al supports humans in education, healthcare, industry, and
communication.
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Importance of Artificial Intelligence
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Artificial Intelligence plays a crucial role in modern technology and
digital transformation. It improves efficiency by reducing manual
effort, increases accuracy by minimizing human errors, and enhances
productivity across different sectors. Al systems can analyze large
amounts of data quickly and provide valuable insights that support
decision-making.

In education, Al supports personalized learning. In healthcare, it
assists in diagnosis and treatment planning. In business and
communication, Al improves customer service, data management,
and operational efficiency.
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Fields and Applications of Artificial Intelligence
Sl EUl Oliuale wYlxo

Artificial Intelligence is widely used in many fields and applications.
In education, Al-powered systems provide smart tutoring and
automated assessment. In healthcare, Al is used for medical imaging,
disease prediction, and patient monitoring. In business, Al supports
data analysis, marketing, and decision-making.

Al is also essential in communication systems such as email services,
where it is used for spam filtering, smart replies, and language
correction. In cloud computing, Al enhances data security, predictive
analysis, automation, and system optimization. Other important
fields include cybersecurity, smart cities, robotics, and autonomous
systems.
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Summary

Artificial Intelligence is a fundamental technology that supports
innovation and digital development. Understanding its concepts,
importance, and applications helps students prepare for modern
academic and professional challenges.
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Conclusion

Understanding digital communication, cloud computing, and artificial
intelligence is essential for students to succeed in modern academic
and professional environments.
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Q1: What is electronic mail (Email)?
ELASHIR R

A. A hardware device

B. A software used only offline

C. A system for sending and receiving digital messages
D. A type of cloud storage

E. A computer network

Q2: Which of the following is required to create an email account?

A. Printer

B. Username and password
C. Scanner

D. External hard disk

E. Webcam

Q3: The main function of the inbox in an email system is to:
P QA WAl 3 il Bguial duwldl dabs ol

A. Store deleted emails

B. Save drafts

C. Receive incoming messages
D. Send messages

E. Block spam
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Q4: Which feature helps organize emails automatically?
TUBAL 39 ASIYI dodl Jily ealass e delid 0 (&

A. Attachments
B. Filters

C. Fonts

D. Signatures
E. Emojis

Q5: Professional emails should use:
6! Qo ASIY! ol puseiy ol o

A. Informal language

B. Slang words

C. Clear subject and formal tone
D. No subject line

E. Capital letters only

Q6: Document collaboration allows users to:
Codstinal] Collidnal! (Ao Ogladl T

A. Work offline only

B. Edit documents individually

C. Edit the same document simultaneously
D. Delete shared files

E. Lock documents permanently
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Q7: Cloud computing delivers services through:
28 @lods doloud! Lo goell auiss:

A. Local disks
B. USB drives
C. Internet
D. CDs

E. Printers

Q8: Which is NOT an advantage of cloud computing?
¢ Aol ! dagdl blio (0 ) (o Low (&

A. Scalability

B. High cost of hardware
C. Accessibility

D. Collaboration

E. Data backup

Q9: Google Drive is mainly used for:
pAsiud Google Drive J=1 oo gwlul JSio:

A. Video editing

B. Cloud storage and file sharing
C. Email sending

D. Programming

E. Antivirus protection
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Q10: Google Meet is a tool for:
423 Google Meet J 315i:

A. File compression

B. Video conferencing

C. Spreadsheet calculations
D. Graphic design

E. Database management

Q11: Artificial Intelligence (Al) refers to systems that can:
e 808 dadail J| sldasol 8 i

A. Only store data

B. Perform tasks requiring human intelligence
C. Replace hardware

D. Work without software

E. Operate without electricity

Q12: One major benefit of Al is:
FUlaodl B L5193 @l e

A. Increasing human effort
B. Reducing efficiency

C. Improving productivity
D. Eliminating the internet
E. Increasing errors
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Q13: Al is commonly used in email systems to:
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A. Hardware repair
B. Spam filtering
C. Cable installation
D. Screen sharing
E. File formatting

Q14: Which field widely uses Artificial Intelligence?
Cawly Blas e (£llaoYl s8I 4 pusuind Jlxs ]

A. Education

B. Healthcare

C. Business

D. Cybersecurity
E. All of the above

Q15: Al helps decision-making by:
d)l> C),o)bﬁ.n S| Lg L?CL‘.M)’\ S J&Lw;):

A. Ignoring data

B. Analyzing large amounts of data
C. Increasing manual work

D. Disabling automation

E. Limiting information
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Q16: Cloud-based office suites support:
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A. Offline work only

B. Individual tasks only

C. Collaboration and sharing
D. Hardware installation

E. System formatting

Q17: Google Docs is used for:
pUsid Google Docs J= e

A. Creating documents online
B. Video conferencing

C. Image editing

D. Database creation

E. File compression

Q18: One role of Al in cloud computing is:
dbeadl &gl § (£UlaeYl 811 1931 oya:

A. Manual data entry

B. Predictive analysis

C. Increasing system errors
D. Limiting storage

E. Disabling security




Asst.lec.shams abbass hasson
Lec 5

Q19: Using strong passwords in email accounts improves:
Oeew J9AIYIduAl (3 dgd g0 Ol pluseiul:

A. Speed
B. Design
C. Security
D. Storage
E. Layout

Q20: Understanding digital communication and Al helps students to:
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A. Avoid technology

B. Succeed academically and professionally
C. Reduce learning skills

D. Ignore cloud services

E. Depend only on manual work




