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Course Description Form

13. Course Name: Communication Skills

14. Course Code: MU0714206

15. Semester / Year: Second Semester \ 2025 -2026
16. Description Preparation Date: 22-2-2026

17.Available Attendance Forms: Theoretical

18.Number of Credit Hours (Total) / Number of Units (Total): 30 hours / 2 units

19. Course administrator's name (mention all, if more than one name)
Name : Zahraa Ibrahiem Jawad Shubber = Email: zahraa.ibrahim@uomus.edu.iq
Abdulla Kadhum Raheem Email: Abdulla.kadhum@uomus.edu
20. Course Obijectives

Course Objectives | The course aims to develop students’' abilities in ineffective and effective communication

pharmacy. The curriculum includes topics such as non-verbal communication, overc




enhance patient safety and improve health outcomes.

communication, active listening, communication with healthcare teams, ethical communicat

pharmacy. The course aims to qualify students to interact effectively with patients and of

21.

Teaching and Learning Strategies

Strategy

3. Student Groups

4. .Scientific trips

.5 . E-learning within the college

6. .Workshops

1. .Multi-media lectures electronic and physical and according to t
circumstance
2. .Discussion

22. Course Structure

Week

Hours

Required Learning

Outcomes

Unit or subject

name

Learning method

Evalu

First

Second

Third

Fourth

Four

Two

Two

two

The student shouy
know the basics
and vocabulary g
personal

communication

The student should
be able to

To distinguish the
types of non-verbal
communication

The student should be
able to

On recognizing barrier
for communication

Commun
ication barriers

Lectures and
discussion in persq




Sixth

Seventh

Eighth

Ninth

Eleventh

Two

Two

Two

Two

Two

Two

Two

The student should
be able to
Recognize ways to
listen and respond

The student should be
able to

On the management of
skills

Coping

The student should be
able to

As aresult of the
interviews

And evaluate
correctly.

The student should be

able to
To provide
pharmaceutical
advice.

The student should
be able to

To know the safety of
treatment.

The student should
be able to

On special needs
strategies

The student should

Listening and
empathic
responding
during
communicatio
n.

Assertiveness

Interviewing
and
assessment.

Patient
counseling.

Medication
safety and
communicatio
n skills.

Strategies to
meet specific
needs.

Ethical




be able to behavior when
On the exchange communicatin

according to g with patients.
professional ethics.

23. Course Evaluation

Distributing the score out of 100 according to the tasks assigned to the student such as daily preparation, daily
or written exams, .

24. Learning and Teaching Resources

Required textbooks (curricular books, if any) Communication-skills-in-pharmacy-practice-5th

Main references (sources)

Recommended books and references
(scientific journals, reports...) Magazines and websites in the specialty

Electronic References, Websites [tps://pubmed.ncbi.nlm.nih.gov




